
Yoker Resource Centre
Time Well Spent Programme

Job Description 

(Including Person Specification)

Title 


Community Engagement Worker

Responsible to: 
Project Co-ordinator

Hours


30 Hours Monday to Friday between 9am and 5.00pm

Salary


£23,836 per Annum)
Main purpose:
 
The Community Engagement Worker will be part of a team and liaise with other external agencies to identify the support needs of existing and potential service users encountering barriers to their participation in the Yoker Resource Centre’s Time Well Spent programme. The Community Engagement Worker will identify and implement solutions to these difficulties on an in-house and outreach basis.



Main Duties and Responsibilities

General
The Community Engagement Worker will become familiar with the published policies, procedures, and Wellbeing Plans of the Yoker Resource Centre’s groups and its service users
The Community Engagement Worker will be aware, at all times, for the health and safety of themselves, colleagues, service users, and visitors. The post holder will be expected to adhere to the organisation’s commitment to quality and continuous improvement and will be expected to contribute to this in a positive way.



Key Duties

The Community Engagement Worker will:

1. Strengthen connections with isolated older adults through outreach such as phone      calls, letters, home visits, and drop-ins.
2. Support families of older adults, including unpaid carers, by providing available and new information, reassurance, and regular updates.
3. Provide signposting and advocacy links to trusted partners such as 

a Citizens Advice Bureau (CAB) – for legal, financial, housing, and benefits advice b. Age Scotland – for national resources, helplines, and peer support 

c. VoiceAbility – for advocacy and rights-based support
4. Encourage participation in community life by linking older adults to activities such as our functional movement classes, falls prevention sessions, carers’ cafés, creative arts workshops, and social groups.
5. Support the staff team with the delivery of group work where required.
6. Facilitate feedback from older adults and their families through surveys, member meetings, and one-to-one conversations, ensuring services are shaped by their voices.

7. Increase support and promote safety and well-being by linking with trusted partners such as the Community Fire Service, Police Scotland, GPs, home helps (for example, GHSCP), and local health, care, and social work providers to prevent duplication.
8. Develop inclusive communication, including into newsletters, wellbeing updates and systems, wellbeing plans, and digital resources, to keep members and families connected and informed.


Administration & Quality
9.  Maintain service user files and data (paper and electronic) to at first and every subsequent instance of completion.
10. Proactively participate in continuous improvement activities to ensure that the service continues to deliver excellent standards.
11. Ensure best practice is adhered to and championed.
12. Be prepared to work flexibly to meet the needs of the project and its service users, including any necessary travel and working in outreach locations in the service catchment area.
13. Be accountable for own professional development and undertake necessary training as identified in the performance review process.
14. Handle personal data in accordance with the organisation's data protection policy.
15. Undertake any other duties, as required, appropriate to the post.



Signed ........................................


Date...............................

Post holder confirmed and agreed.

Signed ...........................................

Date.....................................

Management Committee agreed

